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Meherun Nesa

Contact Address : Skyline Caravan, Apartment # B3, House # 712, 
Road # 10, Baitul Aman Housing, Adabar, Mohammadpur, 

Dhaka – 1207, Bangladesh.

(: +880 1749683315, +880 1755557127(Cell). (: ruheesaad28@yahoo.com
	Meherun Nesa, having experience over 11 years, with Mutual Trust Bank Limited of Bangladesh, a reputed banking institution providing financial services through receiving deposits, extending credits of different nature, financing in imports & exports and extend other financial services. She combines strong analytical and management skills with expertise in Bank Management (General Banking, Credit and International Trade - major in import). Recently strengthened capacity of knowledge by doing MSc. in ‘Human Resource Management and Development (CIPD Accredited)’ from University of Salford, Manchester, UK.  

Career Objective  

Aims to be a highly motivated and qualified corporate citizen that would both utilize and strengthen organizational and motivational skills in Corporate Sector.

	Working Experience

Oct’11 – Aug’2013

August’06 – Sep’11


	 Mutual Trust Bank Limited

Last Place of Posting: Bashundhara City Branch, Panthapath, Dhaka, Bangladesh.
(Resigned from the job with effect from Aug 28, 2013 for accomplishing MSc in Human Resource Management & Development from Salford Business School, University of Salford, Manchester, United Kingdom).
Designation: First Assistant Vice President.
Responsibilities:
· In charge of General Banking and SME Loan Department.
· Enriching customer base through marketing and business development efforts.

· Ensuring efficient customer service within team & solving customers on demand problems.

· Supervising reporting related operations, credit cards related works and online banking operations.
First Assistant Vice President (Promoted to FAVP with effect from Jan’2011)
Junior Assistant Vice President (Promoted to JAVP with effect from Jan’2009)
Mutual Trust Bank Limited

· Place of Posting: Dhanmondi Branch, Dhaka, Bangladesh.
· Department: Credit.
· Responsible for preparation of credit proposals.
· Responsible for preparation of sanction advice.
· Responsible for screening application form, disbursement, sanction & monitoring Consumer Credit, Doctors’ Credit Scheme & Small Loan Scheme.
· Responsible for completion of documentation formalities.
· Responsible for monitoring the loan accounts.
· Responsible for preparation of Bangladesh Bank Returns, CIB Report, Different statements as required by the Head Office and Bangladesh Bank.
· Responsible for Audit Compliance.
· Responsible for other work required from time to time.

	August’ 03 – July’06

May ’03– July 2003 

March ’02- April 2003


	Senior Officer  (Promoted to Sr. Officer with effect from Jan’2006)
· Place of Posting: Dilkusha Branch, Dhaka, Bangladesh.
· Department of International Trade:
# Import related responsibilities:
· Responsible for opening Letter of credit.
· Responsible for Maintaining L/C Register
· Responsible for preparation of post-facto approval

· Responsible for asking credit report.
· Responsible for the procedure of L/C payment.
· Responsible for retirement of L/C & lodgment in PAD.
· Responsible for maintaining PAD register.
· Responsible for Audit Compliance.
· Responsible for other work required from time to time.
# Export related responsibilities:

· Responsible for purchasing Export Documents and realize the proceeds
· Monitoring Local bills , Foreign bills 
· Monitoring balance of FBPAR
# Other Duties:
· Responsible for preparation of Bangladesh Bank Returns, Different statements as required by the Bangladesh Bank.

· Responsible for preparation of Different statements (Daily, Weekly & Monthly) as required by the Head Office.

Officer 

Mutual Trust Bank Limited

· Place of Posting: Head Office, Dilkusha C/A, Dhaka, Bangladesh.
General Banking Division:

· Responsible for preparation and submission of different circular relevant to this field.

· Responsible for monitoring branches’ deposit position. 

· Responsible for developing new products for mobilizing deposit and extending credit. For example: Shishu Sikkha Deposit Scheme, Loan for Doctors etc.

Officer 

Mutual Trust Bank Limited

· Designation & Date of Joining: Trainee Officer, March 02, 2002.
· Place of Posting: Pragati Sarani Branch, Baridhara, Dhaka, Bangladesh.
· (Confirmed Officer on March 02, 2003)
General Banking:[March’02 to August’02]
· Responsible for opening accounts.

· Responsible for sending cheques for collection i.e., clearing house functions.

· Responsible for preparation of cheque book.

· Responsible for maintaining cheque book register.

· Responsible for bills & remittance related works.

· Responsible for preparing weekly statement of demand- time liabilities position.

	Research and Report
Education 

Professional Training 

Voluntary Activities

Awards received

	· Exploring the effect of e-learning on employee satisfaction and development, Supervisor: Mr. Jeffrey Clements, Salford Business School, Manchester, United Kingdom.

· Short term research assistant with Dr. Mahmudul Alam, Senior Research Fellow, Human Resource Division, Bangladesh Institute of Development Studies, (BIDS) Dhaka 

· Other researches include: The Role of NGOs in the Supply of Rural Credit in Bangladesh, Women Entrepreneurship Development in Bangladesh.

· Master of Science, Major: Human Resources Management & Development, CIPD Accredited, School of Business, University of Salford, Manchester, UK, Year of Passing: 2015, Total Credit – 180, Result: Merit.
· Master of Social Science, Major: Economics, Department of Economics, University of Dhaka, Year of Passing: Nov’2000, CGPA: 3.75.

· Bachelor of Social Science, Major: Economics, Department of Economics, University of Dhaka, Year of Passing: June’1999, CGPA: 3.65.

· Higher Secondary Certificate (HSC), Major: Humanities, Holly Cross College, Dhaka, 1994 – 1st Division with Star Marks.
· Secondary School Certificate (SSC), Major: Humanities, Banani Bidya Niketan, Dhaka, 1992 – 1st Division with Star Marks. 

· “Foundation Course on Banking” conducted by Banker’s Training Academy, Dhaka, held from 6th April to 12th May, 2002.

·  Workshop on “Foreign Exchange Transaction Reporting”- organized and conducted by Bangladesh Bank Training Academy, Dhaka. Held on September 14 to 15,2003. 
· Training on” Foreign Trade  & Foreign Exchange” conducted by MTBL Training Institute from 22 th May,2004 to 10th June ,2004.

· Workshop on “Anti Money Laundering”- organized and conducted by Mutual Trust Bank Ltd. Training Institute, Dhaka. Held on November 26, 2005.

· Burnage library, Manchester, UK, M19 1JA, helped in book delivery, helping the readers, assisting in maintaining library rule.

· Salford University, UK voluntary activities, Group presentation, Project work, M5 4WT, in different workshop.

· Board of Intermediate and Secondary Education, Dhaka Scholarship for academics accomplishment in H.S.C Examination.


	Languages
Computer Skills 

Particulars

Reference
	· Bengali: First language;

· English: Second language; Fluent in reading, writing and speaking.
Skills: Operating system: Windows, Internet.  

Programs: MS Word, MS Excel and can easily operate ‘Flora Banking Software’ (used in Banking Sector).

· Father’s Name: Md. Faridul Alam

· Mother’s Name: Mrs. Sajeda Begum

· Husband’s Name: Md. Tanvir Shahid

· Date of Birth: October 20, 1977

· Sex: Female.

· Marital Status: Married.

· Nationality: Bangladeshi.

Mr. Md. Abdul Awal

Senior Vice President & Head of Branch

Mercantile Bank Ltd., Satmasjid Road Branch

House# 82/A (New), Road # 8/A (New), 

Dhanmondi R/A, Dhaka – 1209.

Tel # 02-9129335, Cell # +880 1713039792.

Mr. Nehal Mahtab, PhD
Senior Lecturer and Course Leader [Business & HRM]

Faculty of Business & Law

School of HRM & OB
Leeds Metropolitan University

404 Rose Bowl, 1 Portland Gate 

Leeds LS1 3HB, United Kingdom.

Tel: +44(0)113 812 7535, Email: N.Mahtab@leedsmet.ac.uk



_______________________

Signature of Meherun Nesa
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